
 
 

Contacting Big Lots® 
 
We appreciate your interest in Big Lots.  To make general inquiries or inquiries about 
vendor relations, or to contact our public relations department, investor relations 
department, Board of Directors or Public Policy and Environmental Affairs Committee, 
please see the information below. 
 
 
 

 
General Inquiries 
 
For general inquiries, please visit us online at www.biglots.com and click on “Contact Us.” 
 
 
 
 
Public Relations / Media 
 
For public relations and media inquiries, please contact us by telephone at (614) 278-6776. 
 
 
  
 
Vendor Relations 
 
For inquiries about vendor relations, please visit us online at www.biglots.com and click on 
“Vendor Relations.” 
 
 
 
 
Investor Relations 
 
For investor relations inquiries, please contact us: 
 
by telephone at: by e-mail at: by mail at:    
  
(614) 278-6622 Investor_Relations@biglots.com Investor Relations Department 
  Big Lots, Inc. 
 300 Phillipi Road 
 Columbus, OH  43228-5311 
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Public Policy and Environmental Affairs Committee 
 
To report any concerns regarding public policy, environmental matters and social issues as they 
relate to our business, please contact us: 
 
by e-mail at: by mail at: 
 
Investor_Relations@biglots.com Public Policy and Environmental Affairs Committee 
 Big Lots, Inc. 
 c/o Office of the General Counsel 
 300 Phillipi Road 
 Columbus, Ohio  43228-5311 
 
 
 
 
Board of Directors 
 
To report complaints about our accounting, internal accounting controls or auditing matters or 
other concerns to the Board of Directors, please contact us: 
 
by telephone at: by Internet/e-mail at: by mail at: 
 
(866) 834-7325  http://biglots.safe2say.info Big Lots Board of Directors 
 300 Phillipi Road 
 Columbus, Ohio  43228-5311 
 
⋅ Complaints relating to our accounting, internal accounting controls or auditing matters will be 

referred to members of the Audit Committee. 
 
⋅ Other concerns will be referred to the members of the Corporate Governance Committee if 

they relate to the Board or members of senior management. 
 
⋅ All other complaints and concerns will be received and processed by the Office of the General 

Counsel. 
 
⋅ You will receive a written acknowledgment upon receipt of your written complaint or concern. 

 
⋅ You can report your concerns anonymously or confidentially. 
 
 
 


