
One name says it all for Big Lots 
America’s largest broadline closeout retailer completes brand conversion 
 
Columbus, OH (Sept. 23, 2002) It’s official: The nation’s largest broadline 
closeout retailer is now Big Lots from coast to coast.  
 
In 2001, the Fortune 500 retailer changed its array of store names and company 
name (formerly Consolidated Corporation) to Big Lots and began converting all 
its stores to a single national brand. Conversion markets included Odd Lots, Mac 
Frugal’s, and Pic ‘N’ Save stores. The conversion was completed in just 18 
months — much sooner than the company’s initial three-year plan. 
 
“It’s already evident that we’ve built more awareness of our company when 
people can refer to a single brand name,” says Michael J. Potter, chairman and 
CEO. “But the best evidence of what we’ve accomplished is our customer count 
trend. Our record-setting improvement in customer transactions shows we are 
appealing to more people and giving them even more reasons to shop Big Lots 
on a regular basis.” 
 
With the rebranding, the company has also made many improvements in the Big 
Lots shopping experience. These include updated, attractive stores with wide 
aisles, improved lighting, quick checkout, and even better service. 
 
“United by a common name and mission, we can focus our energies on what 
matters most: satisfying our customers,” notes Potter. “We’re proud to offer our 
customers a great selection of brand-name products and the lowest prices in 
town.” 
 
Big Lots offers substantial savings over traditional discount retailers, on average 
20 to 40 percent less on exact same brand-name items. Big Lots is also known 
for its treasure-hunt atmosphere — the unexpected, once-in-a-lifetime deals that 
make closeout shopping popular with a broad range of customers. To 
complement its merchandise mix for weekly customers, Big Lots now carries 
more than 600 predictable and always-stocked household items including bleach, 
batteries, water, diapers, and more at the lowest prices in town.  
 
Big Lots operates more than 1,300 stores in 45 states. By year-end, the company 
will open 40 more retail locations.  For more information, visit www.biglots.com. 
 

### 
 
Big Lots, Inc. (www.biglots.com) is the nation's largest broadline closeout 
retailer with annual revenues exceeding $3 billion. Headquartered in Columbus, 
Ohio, Big Lots operates more than 1,300 retail stores serving 45 states. Four 
regional distribution centers throughout the country, ranging in size from 1 million 
to 3 million square feet, provide the company’s stores with brand name products 

http://www.biglots.com/
http://www.biglots.com/


from more than 3,000 manufacturers. Big Lots offers merchandise at 20 to 40 
percent below most discount retailers and up to 70 percent below conventional 
retailers. Founded in 1967, the company employs more than 40,000 associates 
across the U.S. By creating excitement with brand name closeouts and bargains 
through a unique shopping experience, Big Lots meets the needs of customers 
by providing an assortment of merchandise including consumables, seasonal 
products, furniture, housewares, toys, and gifts. Big Lots is traded on the New 
York Stock Exchange under the symbol BLI. 
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