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BIG LOTS INTRODUCES NEW STORE CONCEPT  
TO THREE AREA LOCATIONS 

 
 

COLUMBUS, OHIO (October 30, 2002)—Three local Big Lots stores celebrate 

their grand reopening today with a new and unique store layout.  Big Lots, the 

nation’s largest broadline closeout retailer, has brought its “Learning and 

Building” (LAB) store concept to the Cincinnati area.  Stores located in the 

Hamilton Plaza in Hamilton, Bellevue Plaza in Bellevue, KY and Kingsgate 

Shopping Center in West Chester will all serve as test market stores for the 

region. The LAB store concept was first unveiled earlier this year at three new 

store locations in the Columbus area. 

 

The existing Cincinnati and Kentucky store locations have been remodeled and 

redesigned to better meet the shopping habits of consumers and determine 

where the shopping experience can be enhanced. The company notes particular 

patterns of purchasing behavior and evaluates areas that may require 

adjustment.  The Big Lots LAB stores test new and alternative methods of  
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-more- 

displaying merchandise, incorporate various floor plans, and determine buyer 

acceptance and response to new and various product categories — all aimed 

at enhancing and evolving the closeout shopping experience.  

 

“We’ve had great success with the LAB store concept in Columbus and are 

anxious to learn more about our Cincinnati and Kentucky customers,” states Al 

Bell, chief administrative officer.  “The LAB store concept helps us continue to 

focus on our customer by evolving and improving upon our merchandise 

selection, low prices, and the brands we carry.” 

 

The new store layout features a “racetrack” design allowing customers to 

navigate their way through the store in a more efficient manner, enabling 

improved access to various parts of the store, from consumables to seasonal, 

furniture to toys.  Bigger, brighter signage also assists in identifying the various 

departments in the stores.   

 

Big Lots currently operates 23 stores in the Cincinnati and Northern Kentucky 

area and 129 stores in Ohio.  The newly expanded L.A.B stores are located in: 

Hamilton in the Hamilton Plaza at 2250 Dixie Highway; West Chester in the 

Kingsgate Shopping Center at 7779 Tylersville Road; and Bellevue in the 

Bellevue Plaza at 15 East 6th Street. 

### 



Big Lots, Inc. (www.biglots.com) is the nation's largest broadline closeout 
retailer with annual revenues exceeding $3.4 billion. Headquartered in 
Columbus, Ohio, Big Lots operates more than 1,350 retail stores serving 45 
states. Four regional distribution centers throughout the country, ranging in 
size from 1 million to 3 million square feet, provide the company’s stores with 
brand name products from more than 3,000 manufacturers. Big Lots offers 
merchandise at 20 to 40 percent below most discount retailers and up to 70 
percent below conventional retailers. Founded in 1967, the company employs 
more than 40,000 associates across the U.S. By creating excitement with brand-
name closeouts and bargains through a unique shopping experience, Big Lots 
meets the needs of customers by providing an assortment of merchandise 
including consumables, seasonal products, furniture, housewares, toys, and 
gifts. Big Lots, a Fortune 500 company, is traded on the New York Stock 
Exchange under the symbol BLI. 
 
 
Editor’s Note:  To schedule an interview or photo shoot with a LAB store 
manager, please contact Keri Lucas, Director of Public Relations, at 
614.278.7023. 
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