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1.

Please go to the following web address to login.
https:/Ivisibility.inovis.com/dataguality/xclient/BigLots

Note: If you do not have a login, send an e-mail to the Vendor Compliance Department at
vendorcompliancemanager@biglots.com .

Type your User ID and Password, then click Login.
Note: If you forget your password, click the Forgot your password? link to create a new password.

The screen shot below shows what your home page will look like. It displays a high-level view of
various tasks, statuses, issues, messages, announcements and other information.

e “Quick Links” on the right side lists frequently used links.
On the left side of the page is the navigation panel. This lists all possible links available to you in
the compliance system.

e Any deductions less than 60 days old will appear under “My Tasks” in the middle of the screen.
These are deductions which are eligible to be disputed and should be reviewed.
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4. To View Deductions Eligible for Dispute (listed under “My Tasks” in the middle of the screen)

Click the deduction in the list. The Deduction Task view is then shown (see below).

To view details about the deduction, click “View Deduction”.
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The deduction view is now shown. On the right side is a drop down box showing other views of the
deduction. Comments will show deduction comments, Attachments will show any attachments

such as photos, documents, etc. Tasks and History show the history of the deduction.

BIG;
LOTS!

| -

b Community

» Onboarding

» Documents

b Files

} Document Lifecycles

» Scorecards

Deductions

Deduction Analysis

Deduction Tasks

b Setup

Deduction Categories
Deduction Definitions
Partner Exemptions
Deduction Emails

b Issues

» Common Resources

<

Legged in as: afabro
Broject: Big Lots
: Switch Project

277 nemCISY

My Profile Logout (3) I

Project Workspace

Deductions x | Deduction Tasks x

Deductions > Deduction: PO: 7600488

@ close [l save

Deduction Type
Project

PO =

Foreign Id
Partner

Date Assessed
Amount
Status *
Department
Buyer
Divisian

DC

TrailerID
Receipt
Shipment1D

Process Report

&b Add Comment =k Print
This deduction has been marked ready for
notification.
Packing List Quantities not accurate vs. what was received
Big Lots
7600488
0007597
SURE FIT INC

03/17/11

100.00

Approved v
350 v
151 v
4 -
830 ~
531428

96182331

4271307

Click to view report related to this deduction

1 2011 GXS | Support | Client Monitor | R23.4.42

S Refresh

Properties

Comments (1)

Attachments

Tasks
History




Click Close to return to the previous deduction view shown at the top of this page.
You now have options with regards to whether to dispute the deduction
o Click “Yes” then Save > Save & Open Next Task to dispute
o Click “No” then Save > Save & Close Task to accept the deduction without disputing - If
you chose this option you WILL NOT be able to dispute the deduction in the future
o Click “Close” to close the deduction
= Note: a deduction cannot be disputed if it is over 60 days old

If you chose to dispute the deduction, the screen will now change to the Dispute Task. At this point
you can enter comments, attach files and file descriptions to support the deduction dispute. When
finished, click Save & Close Task. The system will then move you back to the main screen.
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Note: If the Internet Explorer security message appear on your screen, click the message and select
Allow Blocked Content > click Yes



5. To view a list of deductions
o On the left side click Deductions > Deductions

e The system will now list all vendor deductions. Use the filter on the right side to limit the results or
to search for a specific deduction. Click Apply to apply the filter.
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e C(lick Close to return to the main screen.

6. If you want to categorize and analyze deduction issues in list:

o (lick Deductions > Deduction Analysis
o Select the filter you want to apply to the project, then click Apply
¢ |f you want to refine the data further, select options in the Group Rows By and Further Group

Rows By drop-down lists, then click Apply.
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7. If you want to create or add a new user within your company:
e From the main screen, click Community > Users
Click New
Type the information (Name, Phone, Email Address, User ID, efc)
Assign the Access Role
Check the Portal Access and click Save

Note: Once you have added the user to the website, it will send a “New User” email to the email
address that you have entered.
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Deduction Detail
Status

Pending Deduction was created, but has not yet been reviewed by the Vendor
Compliance Manager.

Approved Vendor Compliance Manager has certified the deduction will be imposed on the
partner.

Disputed Partner disagrees with the deduction and is disputing it with the Vendor
Compliance Manager.

Dispute Vendor Compliance Manager has reviewed the vendor’s dispute and

Rejected determined that the deduction is valid and rejected the dispute.

Exempt While a deduction would normally apply to a partner, the Vendor Compliance
Manager has indicated the partner is not liable for the penalty.

Exempt- Vendor Compliance Manager has certified the deduction will be imposed on the

VendorRewards | partner, however since the vendor has achieved rewards status, no deduction
will be assessed.

Reversed Vendor Compliance Manager has agreed with the partner’s dispute and will not

impose the penalty.




